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SLA - MyOcean Service Level Agreement

Please read the service commitment and licence, which is an integral part of the MyOcean Service Level
Agreement (SLA) and outlines the level and range of service MyOcean supplies to the user.

Please fill in this form, sign it (by ticking) and return it to the MyOcean Service Desk if you wish to reach MyOcean products.

It is possible to save the data entered in this form at any time.

Section 1 Registration

1.1 Contact Details
*First Name * Phone
*Family Name
*Organisation™
™ if you are not affiliated to any organisation please fill in “None”
*Address line 1
Address line 2
*City
*Postal/Zip code
State/province
*Country

*E-mail address

1.2 Organisational Details 2 single serection
*Please select the type of your organisation
|:| Business/Company
|:| University, Educational, Research
|:| National Meteorological and/or Oceanographic Service (public sector)
|:| Other International Organisation
[ ] unaffiliated (not linked to any of the above)

|:| Other:

1.3 Details of your project or application a singre serection
*Please select how you intend to use the data
|:| Personal interest
|:| Scientific study/Research (non-commercial)
|:| Commercial use
|:| Public Service

|:| Other:

*mandatory field MyOcean SLA 1
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‘Please specify if you wish to use the data yourself (end user), or if you wish to use the data to provide a value added
service® to others (service provider). asingle selection

|:| End user

|:| Service provider
|:| End user and provider

@Please consult the MyOcean licence for details

‘Please select from the following lists the areas of relevance to your projeci/application
several possible selections

Marine and Coastal Environment
|:|Water quality

I:'Pollution

|:|Tourism activities
|:|Offshore activities

DMarine energies (e.g., floating wind turbines, marine turbines, ocean thermal energy conversion)

I:'Other:

Maritime Safety
|:| Marine operations
|:| Environmental hazards (e.g., oil spills)
|:| Ship routing
|:| Weather forecasting
|:|Search and rescue

|:| Defence
|:| Other:

Marine Resource
|:| Fish stock management

|:| Other:

Climate, Seasonal and Weather Forecasting
|:| Climate monitoring
I:' Seasonal forecasting
|:| Ice monitoring

I:' Other:

*mandatory field MyOcean SLA 2


http://www.myocean.eu/web/27-service-commitments-and-licence.php

iy
(47
/,

m)[Ocean

8

T

Section 2 MyOcean Service Level Agreement acceptance

The MyOcean Service Level Agreement (SLA) must be accepted and signed by the MyOcean User before MyOcean
products can be provided.

To receive the MyQcean licence please first read the Service Commitments and Licence information.

*To sign the SLA please complete the text box below, filling in your name, checking the box and enter the date.

|1

, have read and understood the MyQOcean
Service Level Agreement.

By entering my name and ticking the box below, | accept the terms and conditions of the MyQOcean Licence and confirm
to abide by the licence when using MyOcean products. l:I

Date

| RESET |_SEND

If you have any problems with the "send" button, save this form and send it by e-mail to servicedesk@myocean.eu.org

*mandatory field MyOcean SLA 3
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